Michael Murray
870 Grove ST
San Francisco CA 94117

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I choose Sonic because they are local therefore they care about their customers, they are
competitive, and prove that true competition is best for all. When I call Sonic a real person answers
the telephone an unheard of thing with the giant corporations. I'd had ATT, their billing was
terrible, and they had zero customer service. Don't take the personal touch away.

Michael Murray



